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1. Introduction

Welcome to 16swanssuns.com (“we,” “our,” “us”). We are committed to protecting your
personal information and your right to privacy. This Privacy Policy explains what
information we collect, how we use it, and what rights you have.

By using our website, you agree to the practices described in this Policy.

2. Information We Collect
A. Information You Provide to Us
We collect personal information that you voluntarily provide when you:

* Create an account

* Place an order

» Contact us

» Subscribe to updates

This may include:

* Name

* Email address

* Shipping address

* Phone number

» Account login credentials
* Order details

B. Payment Information

We do not store full payment card details. All payments are processed securely through
third-party payment processors (e.g., Stripe, PayPal, etc.). These providers handle your
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financial information according to their own security standards.
C. Automatically Collected Information

When you visit our website, we may automatically collect:

* IP address

* Browser type

* Device information

» Pages viewed

 Time spent on the site
» Cookies and tracking data

This helps us improve website performance and user experience.

3. How We Use Your Information

We use your information to:

* Process and fulfill orders

* Manage your account

« Communicate with you about orders or support requests
 Improve website functionality and user experience

* Prevent fraud or unauthorized activity
» Comply with legal obligations

We do not sell your personal information.

4. Sharing of Information

We may share your information with trusted third parties only when necessary to
operate our business, including:

» Payment processors (to complete transactions)



 Shipping carriers (to deliver your order)
» Website hosting providers
* Analytics services

These partners are required to protect your information and use it only for the services
they provide.

We do not sell, rent, or trade your personal data.

5. Cookies and Tracking Technologies

We use cookies and similar technologies to:
» Keep you logged in

* Remember your preferences

* Analyze website traffic
* Improve site performance

You can control cookies through your browser settings but disabling them may affect
site functionality.

6. Data Security

We take reasonable measures to protect your information, including:
 Secure server hosting

* Encrypted connections (HTTPS)

* Limited access to personal data
» Secure payment processing through third-party providers

However, no method of transmission over the internet is 100% secure.



7. Data Retention

We retain personal information only as long as necessary to:
« Fulfill orders

* Maintain your account

» Comply with legal obligations
* Resolve disputes

You may request deletion of your account at any time.

8. Your Rights

Depending on your location, you may have the right to:
* Access the personal data we hold

» Request corrections

* Request deletion

* Opt out of marketing communications
* Request a copy of your data

To exercise these rights, contact us using the information below.

9. Children’s Privacy

Our website is not intended for children under 13 years old. We do not knowingly collect
information from children. If we learn that we have collected data from a child under 13,
we will delete it promptly.

10. Third-Party Links



Our website may contain links to third-party websites. We are not responsible for the
privacy practices or content of those sites.

11. Changes to This Privacy Policy

We may update this Privacy Policy from time to time. Changes take effect immediately
upon posting. Continued use of the website indicates acceptance of the updated Policy.

12. Contact Us

If you have questions about this Privacy Policy or your personal information, please
contact:

16 Swans Suns
Email: flyingdirty@soaring2success.org
Location: Tennessee, USA



